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Ms. Marlene H. Dortch, Secretary ¢~ - i2f i il
Federal Communications Commission

445 12" Street, S.W.

Washington, D.C. 20554

Re: Connect America Fund, WC Docket No. 14-58, 47 CFR § 54.313 Annual Reporting
Requirements for High-Cost Recipients (Form 481)

Dear Ms. Dortch:

Attached please find Mescalero Apache Telecom, Inc.’s high-cost support recipient annual report
pursuant to 47 CFR § 54.313 (Form 481).

Mescalero Apache Telecom, Inc. is filing certain financial information, reported pursuant to 47
CFR §54.313(f)(2), as confidential under the June 17, 2015 Protective Order (DA 15-712). Pursuant to
that Order, each page of this filing has been marked “REDACTED - FOR PUBLIC INSPECTION.” The
non-redacted version of this information has been marked “CONFIDENTIAL INFORMATION -
SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58,
GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45,WT DOCKET NO. 10-208 BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION.” As such, Mescalero Apache Telecom, Inc. requests
that the non-redacted version of its submission be withheld from public inspection.

Mescalero Apache Telecom, Inc. is also requesting confidential treatment of certain information
being filed pursuant to 47 CFR 54.313(a)(1) (five year service quality improvement plan progress report)
under 47 CFR § 0.457 and 0.459. The redacted version of this filing has been marked “REDACTED -
FOR PUBLIC INSPECTION.” The non-redacted version has been marked “CONFIDENTIAL - NOT
FOR PUBLIC INSPECTION.”

Pursuant to 47 CFR § 0.459, Mescalero Apache Telecom, Inc. offers the following in support of
its request for confidential treatment of certain information.

e Identification of the specific information for which confidential treatment is sought. Mescalero
Apache Telecom, Inc. seeks confidential treatment of the five year service quality improvement plan
progress report required per 47 CFR § 54.313(a)(1),

o Identification of the Commission proceeding in which the information was submitted or a description
of the circumstances giving rise to the submission: Mescalero Apache Telecom, Inc. is providing the
five year service quality improvement plan progress report as part of its annual high-cost support
recipient report per 47 CFR § 54.313.

e  Explanation of the degree to which the information is commercial or financial, or contains a trade
secret or is privileged: Mescalero Apache Telecom, Inc. considers the information to be highly

sensitive in that it contains statements about the Company’s future investment R}snaﬁg ;ﬁbsgti]a%ea ( J + g

specific equipment and strategies the Company will utilize to provide services.| jst ABCDE
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e Explanation of the degree to which the information concerns a service that is subject to competition:
Mescalero Apache Telecom, Inc. provides voice and broadband services that are in competition with
various landline and wireless providers; thus, the investment data disclosed is related to services
subject to competition to a high degree.

e Identification of any measures taken by the submitting party to prevent unauthorized disclosure:
Mescalero Apache Telecom, Inc. makes the data being provided available only to employees,
consultants, and attorneys on a limited, need-to-know basis.

o Identification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties: The information is not publicly available.

o Justification of the period during which the submitting party asserts that material should not be
available for public disclosure: Mescalero Apache Telecom, Inc. requests that the data provided be
treated as confidential indefinitely. Due to the sensitive nature of the data, it would not be appropriate
for public disclosure at any time in the foreseeable future.

e Any other information that the party seeking confidential treatment believes may be useful in
assessing whether its request for confidential treatment should be granted: None.

Accordingly, Mescalero Apache Telecom, Inc. requests confidential treatment of the five year service
quality improvement plan progress report pursuant to section 0.457 and 0.459 of the Commission’s rules.

The redacted version of this Form 481 submission will be filed via the Commission’s Electronic
Comment Filing System (ECFS) in the above-captioned docket.

If you have any questions about this filing, please contact the undersigned.

Sincerely,

\ \ !
A '_ -‘
P T \
3 N .
\Jﬁ\_\“‘\

DOUG K KITCH

Attachment

cc: Charles Tyler
Telecommunications Access Policy Division
Wireline Competition Bureau
Federal Communications Commission
445 12th Street, S.W., Room 5-A452
Washington, DC 20554
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<010> Study Area Code 491231
S5 Gy A Mg e oo Ruselvad B inopwoud
<020> Program Year 2016
<030> Contact Name: Person USAC should contact . -
with questions about this data ‘ Melanle O'Reilly JUL 1 .015

<035> Contact Telephone Number: 5754644039 ext. F s
Number of the person identified in data line <030> CQ ‘u&ﬂ Emm

<039> Contact Email Address: e
Email of the person identified in data line <030>  "Poreillysmatinetworks.net

(check box when complete)

Service Quality Improvement Reporting {complete ottoched worksheet)

<200> Qutage Reporting (voice) {complete attached worksheet)
<210> -- check box if no outages to report
<300> Unfulfilled Service Requests (voice) I 0 |

<310> Detail on Attempts (voice)

(attach descriptive document)

v
<320> Unfulfilled Service Requests (broadband) | o ] g
<330> Detail on Attempts (broadband) ] R,

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  [0-0 L I ~ |
<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.8 - — .

<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certificotion} | v | v |

491231NM510.pdf

<510> s . _ I_ = " J—l

<600> Functionality in Emergency Situations fcheck to indicate certification) | v || v |

491231XM610.pdf
fottached descriptive document) I v ” v |

<610>

<700> Company Price Oﬁerlngs (voice) {eomplete attached worksheet)
<710> Company Price Offerings (broadband) (complete attoched worksheet)
<800> Operating Companies and Affiliates {complete attocked worksheet)
<900> Tribal Land Offerings (Y/N)? {if yes, complete attoched worksheet)

<1000> Voice Services Rate Comparability Certification

<1010> {attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if nat, check to indicate certification] | \
<1110> {complete attached warksheet) _l -

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) |

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {check to indicate certification)

<2005> feomplete attached worksheet)
Rate of Return Carriers, Proceed to R itio on

<3000> fcheck to indicate certification)

<3005> (complete attached worksheet)
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<010> Study Area Code 491231
<015> Study Area Name MESCALERD APACHE
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Melanie O'Reilly
<035> Contact Telephone Number - Number of person identified in data line <030> 5754844039 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  mporeillyematinetworks. net
<110> Has your company received its ETC certification from the FCC? (yes /no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> vyear plan" filed with the FCC? (yes /no) O_Q
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "S year plan"” on file with the FCC, as it relates to your provision of
voice telephony service. 4912319M112 . pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes
<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  [yes
<117>  How much (USF) was used to improve service capacity and how support was used to improve service capacity [y
<118> Provide an explanation of network improvement targets not met Not Applicable

in the prior calendar year.
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<010>  Study Area Code 491231

<015>  Study Area Name MESCALERO APACHE
<020> Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Melanie O'Reilly

<035>  Contact Telephone Number - Number of person identified in data line <030> 754644035 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  mporeillyematinetworks, net

<220> <a> <bl> <b2> <b3> <bd> <cl> <c2> <d> <> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resoluti Procedures
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<010> Study Area Code 491231

<015>  Study Area Name MESCALERO APACHE
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Melanie 0'Reilly

<035> Contact Telephone Number - Number of person identified in data line <030> 5754644039 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  mporeillysmatinetworks.net

<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge

<703>

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
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<010>  Study Area Code 491221

<015> Study Area Name MESCALERO APACHE

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Melanie O'Reilly

<035> _Contact Telephone Number - Number of person identified in data line <030> CLIREBARAISexT:

<D39>  Contact Email Address - Email Address of person identified in data line <030> mporeilly@matinclworks.net
<711>

TN il i 7 MO PV T, P S 80 SRR o S0 S5 PR s D . O 0 0™

Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Resid | Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }
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<010>  Study Area Code 491231

<015> Study Area Name — MESCALERO APACHE

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regardtng this data Melanie O'Reilly |
<035> _ Contact Telephone Number - Number of person identified in data line <030> 5754644039 ext,

<039> Contact Email Address - Email Address of person identified in data line <030> nporeillysmatinetworks. net

<B10> Reporting Carrier Mescalero Apache Telecom, Inc.

<B11> Holding Company Not Applicable

<B812> Operating Company Mescalero Apache Telecom, Inc.

<813>

Affiliates SAC Doing Business As Company or Brand Designation
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<010> Study Area Code 491231
<015> Study Area Name MESCALERO APACHE
<020> _ Program Year 2016

<030> Contact Name - Person USAC should contact regardlng this data Melanie O'Reilly

<035> Contact Telephone Number - Number of person identified in data line <030> 5754644039 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  mporeillysmatinetworks. net

Mescalero Apache Indian Reservation

<910> Tribal Land(s) on which ETC Serves

491231NM920 . pdf

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demaonstrates coordination with the Tribal government pursuant to Seleol
§54.313(a)(9) includes: ;:f:;:;:;a
<921> Needs assessment and deployment planning with a focus on Tribal Yes
community anchor institutions. _

<922> Feasibility and sustainability planning; Yes
<923>  Marketing services in a culturally sensitive manner; Yes
<924> Compliance with Rights of way processes Yes
<925> Compliance with Land Use permitting requirements Yes
<926> Compliance with Facilities Siting rules Yes
<927> Compliance with Environmental Review processes Yes
<928> Compliance with Cultural Preservation review processes Yes
<929> Compliance with Tribal Business and Licensing requirements. Yeu
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<010> Study Area Code ) 491231

<015> Study Area Name MESCALERO APACHE
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Melanie 0'Reilly

<035> Contact Telephone Number - Number of person identified in data line <030> 5754644039 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  mporeillysmatinetworks.net

<1120> Please confirm whether terresirial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

Page 8
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<010> Study Area Code

491231

<015> Study Area Name

MESCALERO APACHE

L0186

<020> Program Year
<030> _Contact Name - Person USAC should contact regarding this data

__Melanie O'Reilly

<035> Contact Telephone Number - Number of person identified in data line <030>

5754644039 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

mporeillyématinetworks. net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

491231NM1210.pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. I

Page 9




Page 10

<010> Study Area Code

L ETED:
PESTALERT APACHE

<015> Study Area Name
<020> _Program Year

<030> Contact Name - Person USAC should contact regarding this data 0k
<035> _ Contact Telephone Number - Number of person identified in data line <030> "o c 0~ 1¥

<039> Contact Email Address - Email Address of person identified in data line<030>  ~
WpOTEl L Iyemat INECWOLRE . et

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase |l support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)i}
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)ii}

<2011b>  Attachment (47 CFR § 54.313(b)(1)ii}

Name of Attached D {5) Listing Required Inf
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)} |
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)) |
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c}(3)} |
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)}
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d))
<2016> Certification Support Used to Build Broadband L |
Connect America Phase Il Reporting {47 CFR § 54.313(e)} [ ]
<2017>  3rd year Broadband Service Certification [———-——]
<2018>  sth year Broadband Service Certification —
<2019>  Interim Progress Certification — ]

<2020>  Please check the box to confirm that the attached document(s), on line 2021,contains the required information [
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Cormmunity Anchor Institutions

me o 0 ng Requl ma
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<010>  Study Area Code 491231
<015>  Study Area Name MESCATLERO APACHE
<020> Program Year 2016
<030>  Contact Name - Person USAC should contact mErdlng this data Melanie Q'Reilly
<035> _ Contact Telephone Number - Number of person identified in data line <030> 5754644039 ext
<039> Contact Email Address - EmaﬂAddmssofErscn identified in data line <030> mporeillygmatinetworks, net
BES T e e e B L TSR
CHECK the boxes below to note compliance on its Hn year sarvice quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, '3 i with the fi | reporting reqy set forth in 47

CFR § 54.313(f(2). | further certify that the information reported on this form and in the documents attached below is accurate.
491231NM31010.pdf

{3010)  Progress Report on 5 Year Plan
Milestone Certification {47 CFR § 54.313(f)(1){i)}

Mame of Attached Document Listing Required Information
Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to -

(3011} § 54 313 (f)(1)(ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began
providing access to broadband service in the preceding calendar year.

431231NM3012. pdf

{3012) Community Ancher Institutions {47 CFR § 54.313(f){1){i)}

Mame of Attached Document Listing Required Infermation
(3013)  Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2}} (Yes/No)
(3014) I yes, does your company file the RUS annual report (Yes/No)
Please check these boxes to confirm that the hed doct t(s), on line 3017, contains the required information pursuant to § 54.313(f)(2) compliance requires:
(3015) Electronic copy of their annual RUS reports (Operating Report for |-
Telecommunications Barrowers)
(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows m

491231NM3017.pdf

(3017}  Ifthe response is yes on line 3014, attach your company's RUS annual
report and all required documentation

Mame of Attached D t Listing Reg i
(3018}  Ifthe response is no on line 3014, Is your company audited? [Yes/No) OQ

If the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313{f)(2), contains

[3019)  Either a copy of their audited financial statement; or (2} a financial report in a format comparable to RUS Operating Report for Telecommunications D

(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows D
(3021} Management letter and audit opinion issued by the independent certified public accountant that performed the company's financial audit D

If the response is no on line 3018, please check the boxes belo
to confirm your submission, on line 3026 pursuant to § 54. 313{ﬂlz],
contains:

(3022)  Copy of their financial statement which has been subject to review by an
independent certified public accou ntant; or 2] a financial repnn Irl a
format ble to RUS © g Report for Tel
Borrowers,
(3023) Underlying information subjected to a review by an independent certified
public accountant
{3024)  Underlying information subjected to an officer certification.
(2025) Document(s) for Balance Sheet, Income Stalement and Statement of Fi

M0 O

[2028) Attach the worksheet listing required information

Name of Attached Document Listing Required Information

Page 11
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<010> _ Study Area Code

491331

015> Study Area Name

MESCALERQ APACHE

<020> _Program Year

<030> Contact Name - Person USAC should contact

<035> Contact Telephone Number - Number of person identified in data line <030> S754644039 ext

2016

this data 'Reilly

<039> Contact Email Address - Email Address of person identified in data line <030> mporeillvematinetworks. net

Financlal Data Summary
(3027) Revenue

(3028) Operating Expenses

(3029) Net income

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033) Total Equity
(3034) Dividends

(5428740
[4443178
794890
[13235786

7028127
3805448

[1627787 |

—

o |

] L]

Name of Attached Document Listing Required Information

Page 12
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Page 13

<010>  Study Area Code 491231

<015>  Study Area Name MESCALERO APACHE
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Melanie O'Reilly

<035> Contact Telept Number - Number of person identified in data line <030> 5754644035 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> mporeillyématinetworks.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requi for | service support
ireciplents; and, to the best of my k ledge, the inf reported on this form and in any attachments is accurate.

JName of Reporting Carrier: MESCALERO APACHE

ature of Authorized Officer:  CE*TIF1D ONLINE Date 06/26/2015

Printed name of Authorized Officer: M#lanie 0 Rellly

[Title or position of Authorized Officer; Controlier

elephane number of Authorized Officer: 5754644039 ext.

tudy Area Code of Reporting Carrier: AS1235 Filing Due Date for this form; 07/91/2015

Persans willfully making false statements on this form can be punished by fine or forfel under the C: ions Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001

Page 13
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<010> _ Study Area Code 491231

<015> Study Area Name MESCALERD APACHE
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Melanie O'Reilly

<035>  Contact Telept Number - Number of person identified in data line <030> 5754644035 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  mporeillyematinetworks.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is ized to submit the information reported on behalf of the reporting carier. |
also certify that | am an officer of the reporting ier; my responsibilities includ ing the y of the annual data reporting req provided to the authorized
agent; and, to the best of my k ledge, the rep and data provided to the authorized agent is 1t

IName of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:
Printed name of Authorized Officer:

or position of Authorized Officer:
elephone number of Authorized Officer:
tudy Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfei under the C ications Act of 1934, 47 U.5.C. &§ 502, 503{b), or fine orimprisonment

under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

II, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

the data reported herein based on data provided by the reporting ier; and, to the best of my k ledge, the inf ion reported herein is accurate.
Name of Reporting Carrier:

ame of Authorized Agent or Em, of Agent:

ignature of Authorized Agent or Employee of Agent: Date:
Printed name of Authorized Agent or Employee of Agent:

tle or position of Authorized Agent or Employee of Agent

ele number of A ized Agent or Employee of Agent:
tudy Area Code of Reporting Carrier:

Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001, |
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<010> Study Area Code 491231

<015>  Study Area Name MESCALERO APACHE
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Melanie C'Reilly

<035>  Contact Telephone Number - Number of person identified in data line <030> 5754644035 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  mporeillyematinetworks . net

<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge

<703>

Resldnl Local ndatorv nded Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
M Mescalero FR 15.28 0.0 0.46 0.0 15,74




<010>  Study Area Code 451231

<015> Study Area Name MESCALERD APACHE
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data - Melanie 0'Reilly

<035> Contact Telephone Number - Number of person identified in data line <030> 5754644039 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> mporeilly@matinetworks.net

<711>

. U Allowan
— Residential | State Regulated TotalRates | Broadband Service - Broadband Service | Usage Allowance |  Usag€ 3 ce
State Action Taken
Rate Fees and Fees Download Speed | p|0ad Speed (Mbps)| (GB) ;
{Mbps) When Limit Reached {select}
hex, imi
WM Mescalero 12.99 6.0 aian 0.768 G.d5e 9999980 Other, Unlimited Usage
i s
e Masncalero 19.99 0.0 19.99 1.5 0.512 9999990 Dther, Unlimited Usage
M Hescasero 34.99 0.0 34.99 1.0 0.756 9999990 Other. Unlimited Usage
Other, Unlimited Usage
M Mescalero 52.99 0.0 52,99 .0 1.5 999999.0
M Other, Unlimited Usage
- escalero 74.98 0.0 74,99 B.O 1.5 999999.0 .
Me L
™ @calero J—— 0.0 9999 10.0 o 9999990 Other, Unlimited Usage
> ocher, Unlimic Us
i Mascalero 14999 0.0 — 2000 — — T, unlimiced Usage




Mescalero Apache Telecom, Inc. (SAC 491231)

Five Year Service Quality Improvement Plan Progress Report
For the 2015 Reporting Year

Per 47 CFR § 54.313(a)(1)

L DISCUSSION

Mescalero Apache Telecom, Inc. (MATI), an ETC designated by the New Mexico Public
Regulation Commission, hereby submits this five year service quality improvement plan progress report
(Progress Report) as required by 47 CFR § 54.313(a)(1). The Company is an incumbent carrier with a
service area in the state of New Mexico, with 1,112 customers in one exchange as of 12/31/2014. MATI
is a rate-of-return (RoR) regulated carrier and is wholly owned by the Mescalero Apache Tribe.

The Progress Report reflected herein represents the Company’s ongoing efforts to expand high
quality, reasonably-priced broadband services throughout its service area. The Company generated and
filed in 2014 a five-year plan in compliance with the Commission’s rules, althou &% out years in the
plan (years 3-5) are highly speculative in nature and thus will likely change, sﬁ}les substantially, in
future progress updates filed with the Commission. Reasons for the speculative nature of years 3-5 of the
Plan include (1) the unknown nature of universal service support in th(:#, in light of the
Commission’s USF/ICC Transformation Order, (2) the difficulty in fo ng customer counts, demand,
and other factors directly affecting network demand, and (3) the rap e of technological innovations
in the communications industry makes it difficult to plan more t@ne or two years in advance with any

degree of accuracy. \0

The Progress Report presented herein by necessi mcludes expenditures not directly tied to
“improvements or upgrades™ of the Company’s netwozks, such as amounts for the maintenance and
upkeep of existing telecommunications plant. In G{§l or the Commission to accurately consider the

d

capital and operating expenditures as related to pported by the federal universal service programs,
these types of costs are critical for such an ding.
IL Five Year Plan Update

The Company has no m updates to the five year service quality improvement plan it filed in
2014, The five year Improve an is included below.
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1L Progress Report
A. Maps

Section 54.313(a)(1) requires that all recipients of high cost support are to provide maps depicting
the progress made during the current reporting period. The Company is providing a map showing
progress in regards to its five year service quality plan through June 30, 2015, and is provided at the wire
center or census block level, as applicable.
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Mescalero Apache Telecom, Inc. (SAC 491231)

Five Year Service Quality Improvement Plan Progress Report
For the 2015 Reporting Year

Per 47 CFR § 54.313(a)(1)

B. Universal Service Support Received

Section 54.313(a)(1) requires that all recipients of high-cost support provide an explanation of
how much universal service support was received during the reporting period. For this year’s Progress
Report, the amount of universal service support received will be for the 6 months ended June 30, 2015.
The Company received the following universal service support amounts during the period January 1,
2015 through June 30, 2015:

O\
- O
LAY
O
Z)
N
$1,321,539 W&
’\CJ
Throughout 2015 the Company’s investments and o@mg costs will exceed USF received due

to a FTTH project in progress. Q
C. How Universal Service Support Was %@.ﬂ){'h

Section 54.313(a)(1) also requires al r@‘bients of high-cost support to provide an explanation of
how the universal service support received sed to improve service quality, coverage, or capacity.
The universal service support received by the Company is either based on (1) actual overall revenue
requirements, as determined by assocjdted FCC rules, or (2) the replacement of certain interstate and
intrastate access revenues. This s@;ﬁs added to the Company’s general funds and the expenditure of
such support is not separately tw , nor is it practical to do so.

Overall, any supp pended pursuant to the investment and operating expense budgets
presented in the Comp: five year service quality improvement plan will be used to increase coverage
and capacity, via ad{itiprial investment in voice and broadband-capable infrastructure, and improve
service quality, via expenditures for continued operations and maintenance. By the very nature of the
FCC rules that give rise to the universal service support received, the Company clearly expends such
funding to support regulated operations and thus serves to improve broadband and voice coverage,
capacity and service quality. Therefore, due to the reimbursement nature of the HCLS and ICLS
mechanisms, all support received was already expended to increase coverage, capacity and service quality
improvement through qualifying capital investments and the qualifying operating expenses that support
them.

D. Network Improvement Targets

Section 54.313(a)(1) requires all recipients of high cost support to provide an explanation of any
network improvement targets that have not been fulfilled in the prior calendar year. Since the Company
filed its initial five year service quality improvement plan in 2014, there is no prior calendar year upon
which to report at this time.




Mescalero Apache Telecom, Inc. (SAC 491231)

Five Year Service Quality Improvement Plan Progress Report
For the 2015 Reporting Year

Per 47 CFR § 54.313(a)(1)

Iv. Considerations

The investment and service quality improvement plan and progress report discussed above were
generated, in part, to meet or exceed the broadband public interest obligations adopted by the
Commission:

> Speed - at least 10 mbps upstream and | mbps downstream in regards to requests for
service beginning in 2015. This reflects the Commission’s recent decision to increase
the standard broadband speed from 4 mbps /1 mbps.

> Latency - 100mS or less, sufficient for real-time applications
> Capacity — The Company currently provides unlimited usage to its proadband service
customers. - O

> As an RoR-regulated carrier, the Company is required pursua@ 47 CFR §
54.313(f)(1)(i) to provide broadband service at 10 meg/1 upon reasonable request
and within a reasonable timeframe. As a resuit, the Pl Progress Report reflected
herein takes into account this requirement by meeti such requests for broadband
service within the overall service guidelines ado,;igg by the New Mexico Public
A\

Regulation Commission.
> The Company will provide high speed int nd telephone service to all areas within
its franchised area.
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Mescalero Apache Telecom, Inc. (SAC __491231 )

Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules
47 CFR § 54.313(a)(5)

Form 481, Line 510

Mescalero Apache Telecom, Inc. (MATI) is an incumbent local exchange carrier operating in the state of
New Mexico, and is an eligible telecommunications carrier (ETC) designated by the New Mexico Public
Regulation Commission (NMPRC). As such, MATI is subject to the regulatory authority of the NMPRC
and operates under the relevant rules and laws of the state of New Mexico.

MATI is subject to the service quality standards and consumer protection standards adopted by the
NMPRC and that are applicable to ILECs in the state of New Mexico. These standards are contained in
Title 17, Chapter 11 of the New Mexico Administrative Code. Consumer protection standards are also
contained in MATI’s local tariff that is on file with the NMPRC.

Apart from effective internal procedures and operations, MATI ensures compliance with all applicable
service quality and consumer protection rules through NMPRC enforcement, which entails the operation
of an effective customer complaint process. MATI is required to respond to customer complaints and
other service quality-related inquiries from the NMPRC in a reasonable time frame. MATI consistently
meets or exceeds all NMPRC-adopted standards, and reports to this effect via all required NMPRC
processes.

Finally, MATI has established internal procedures to ensure compliance with the Federal
Communications Commission’s Customer Proprietary Network Information (CPNI) rules that include, but
are not limited to, periodic employee training and maintenance of written company CPNI procedures.
MATI certifies its compliance with the Commission’s CPNI rules by making annual filings as required in
47 CFR § 64.2009(e).




Mescalero Apache Telecom, Inc. (SAC __ 491231 )

Statement Regarding the Ability to Function in Emergency Situations
47 CFR § 54.313(a)(6)

Form 481, Line 610

Mescalero Apache Telecommunications, Inc. (MATI) is an incumbent local exchange carrier operating in
the state of New Mexico, and is an eligible telecommunications carrier (ETC) designated by the New
Mexico Public Regulation Commission (NMPRC). As such, MATI is subject to the regulatory authority of
the NMPRC and operates under the relevant rules and laws of the state of New Mexico.

MATI has batteries and portable generators capable of providing the required level of backup power,
and that can be deployed as necessary to MATI's switching and remote sites. MATI’s network is capable
of rerouting traffic around damaged facilities, although this ability is not absolute and may be limited in
certain circumstances, However, MATI follows all industry standard practices in ensuring its network
remains functional during different types of emergency situations.



